
Practice-Level Report (PCMH) 
 
Summit Internal Medicine 
Pneumococcal vaccine (Patients > 65) 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



Summit Internal Medicine 
Cervical Cancer Screening (Female Patients 18-64) 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



 

Summit Internal Medicine 
Smoking cessation intervention 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



 

Summit Internal Medicine 
Blood pressure control in hypertensive (> 140/90) patients 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



 
Summit Internal Medicine 
LDL control (high risk) 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



 

Summit Internal Medicine 
Antithrombic treatment (Ischemic Vascular Disease or Diabetes Mellitus) 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 

 



 

Summit Internal Medicine Survey Report 
• Conducted over 1 week 
• 134 patients completed the survey 

 

 
 
 

 
 

 
 

Percentage	  of	  surveyed	  
patients	  seeing	  the	  
assigned	  PCG	  at	  the	  most	  
recent	  visit	  
	  
Dr.	  Toffey:	  91.11%	  
Dr.	  Jeffries:	  91.80%	  
Dr.	  Subramanian:	  133.33%	  	  
	  
Result:	  Patients	  are	  seeing	  
Dr.	  Subramanian	  if	  they	  
cannot	  see	  Dr.	  Toffey	  or	  Dr.	  
Jeffries	  



 

Summit Internal Medicine 
Access: Patients see assigned PCG 
 
Reporting Period: 10/1/2012 – 1/1/2013 

 
 
Reporting Period: 1/1/2013 – 4/1/2013 

 
 
Reporting Period: 4/1/2013 – 7/1/2013 



Summit Internal Medicine Survey Report 
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Summit Internal Medicine Survey Report 
 

 
 



 
Summit Internal Medicine Survey Report 
The practice obtains feedback on the experiences of patient groups 
 
Patients Under 65-year-old versus Patients over 65-years-old (Medicare) 
 

 
 

 
 



Summit Internal Medicine Survey Report 
The practice obtains feedback on the experiences of patient groups 
 

 
 

 



Summit Internal Medicine Survey Report 
The practice obtains feedback on the experiences of patient groups 
 

 
 

 
 



 

Summit Internal Medicine 
The practice obtains feedback from patients/families through qualitative means 
 
Summit Internal Medicine obtained qualitative feedback from patients and families using a suggestion box in the waiting 
room.  The following quotes are the comments, organized by the practice or the physician: 
 
Summit Internal Medicine: 
  
“I appreciate that this practice validates parking.  We go to others in the building who do not.” 
 
“Lovely, lovely woman who drew my blood.  I had heard she was good so I drove back from Westfield rather than go 
locally.  Worth the drive!  She is skilled and very friendly – puts you at ease.” 
 
“They are very accommodating at this office.” 
 
“My entire family uses this practice and we refer this practice to anyone who asks for a recommendation!  They are very 
professional yet very human here!  We love them!  The doctors and staff listen to you.” 
 
“The doctors are really great here!  They are encouraging and understanding.  They remember me as a patient and an 
individual.  I have recommended my doctors at Summit Internal Medicine countless times because of their caring, 
professionalism and thoroughness.” 
 
“Receptionists are lovely as well.” 
 


